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06 opranusauuu «CiyxObl cuaenok» B [ocy1apcTBEHHOM Ka3eHHOM y4pekaeHHH
«CeBacTonoIbCKUI rOpoOICKOM KOMILUIEKCHBIH LIEHTP COLMATIBHOIO 06CTYKUBAHUI»

<

B coorBerctBuM ¢ PenepanbHbiM 3akoHOM OT 28.12.2013 No 442-03 «O6
OCHOBaX couLManbHOro obciyxubanus B Poccuiickoit ®enepanuun», 3akoHoM ropoja
Cesacronosns or 30.12.2014 Ne 103 —3C «O counanbHOM 0OCIYKHBAHMM IPaX/aH B
ropone Cesactonosie», npukazom JlemaprameHTa TpyAa W COLIMAIBHONW 3aLLMThI
Hacenienus ropoja Cesactonons ot 29.03.2018 Ne 134 «O06 opranuszauuu «Ciyx0bl
cuaesnok» B locynapcTBEHHOM Ka3eHHOM  YUpPEkKIEHHH «CeBacTonoNbCKH
FOPOACKOH  KOMIUIEKCHBIH LEHTP COLMAJbHOrO OOCIYy)XMBaHHUA», C  LEJIbIO
BCECTOPOHHETO YJIOBJIETBOPEHHUsT MOTPeOHOCTEH TrpaxaaH MOXMUIOr0 BO3pacTa M
WHBAIWAOB W  TOBbILIEHHs  J(PQPEKTUBHOCTH  JEATENLHOCTH  YYpeXkJIEHHs,
NPHKa3bIBAIO:

I. Cosmare B I'ocynapcTBEHHOM KazeHHOM YyupexaeHHH «CeBacTorobCKHi
rOpOJICKOM KOMIUIEKCHBIH LEHTP COLMAIbHOTO OOCIYKMBaHUS» B CTPYKType
OTJENIEHUS COLMAIbHOrO OOCIy’)KMBaHMsI Ha JOMY IpaxK/aH MOXXWJIOro BO3pacta M
UHBAIUAOB «Ciyx0y CHAETOK».

2. Y1Bepauts [lonoxkeHue o mopsiike v yClOBUSIX OKa3aHWs COLMANIBHBIX YCIYT

«Cnyx0Ooi CHIEJIOK» B I"'ocynapcTBeHHOM Ka3eHHOM  «YYPEKIACHHU
«CeBacTOMONILCKUH T'OPOJCKON KOMIUIEKCHBIW LEHTP COLMAJBbHOIO OOCIYKHBAHHUSI»
(npunaraercs) '

3. I'maBHoMy Oyxrantepy yupexiaenus [Iponukosoi T.B.:

- paccyuTaTh Tapu( CTOMMOCTH OJHOIO 4Yaca OKa3aHMUs COLMAIbHBIX YCIYF
«CnyxObl CHAEIOK» M, IIOCIIE €ro corjacoBaHusi ¢ YnpaBieHHeM (UHAHCOB
JlenaprameHTa TpyJa U colUalbHOM 3alUThl HaceaeHus ropoaa CeBacTonols, B CPOK
1o 04 urons 2018 rona npeacTaBUuTh Ha YTBEPXKIACHHE;

- IOJAFOTOBUTH IPEIJIOKEHHS O BHECEHUM U3MEHEHHI B yCIIOBHs OIJIaThl TPYy/a
COLIMAJIbHBIX Ppab0OTHUKOB, KOTOpble OYAYT MpeaOCTaBIATh COLMAlbHbIE YCIYIH
«Cnyx00it cunenok», B cpok a0 15 utonsa 2018 roaa..

4. HOpuckoncyapry |  kareropun Kocapesoii H.H. noarorosuts
COOTBETCTBYIOLIME MPEIUIOKEHHUS:



»

"4 JOJYKHOCTHbIE WHCTPYKIMH COLMAIbHBIX PAOOTHUKOB, KOTOpbie OyayT

OKa3bIBaTh colMaibHbIe YCuyru «Ciry:KO0on CUIEH0K»,

- KOJJICKTMBHBII JOrOBOP  YUYpeXJeHHs, B YaCTH Kacalo[IeHCs OKa3aHWs
couualibHbIX yeayr «CiyKObl CHIEITIOKY.

5. 3aMecTUTeI0 AMPEKTOpA 110 colasbHoM pabore bonaaps JI.H.:

- opraHuszoBaTh paboTy «CnykObl CHIENOK» B CTPYKTYype OTIAENCHHS
COLIMAJILHOro 00CIyKuBaHUs Ha aoMy ¢ 01 urons 2018 rona;

- TPOBECTH MH(MOPMALMOHHO-PA3BACHATEIBHYIO pabdoTy cpeaM Tojy4varenci
COLMANIBHBIX YCIIYT, B TOM 4UCIIC Ha IOMY;

- OpFaHH3OBaTb 0OydYeHHe COLMAIBHBIX PAOOTHHKOB OT/ACJICHUS COLMATLHOTO
0GCIy)KMBaHMS Ha IOMY 110 OKa3aHMIO COLMabHBIX yciyr «Ciyk00ii cnaenok».

5. 3amecTuTeNO AUpeKTopa 1o GeszonacHocti bonnapesoit A.B. ony0snkoBath
HACTOSIILKI MPUKa3-Ha OPUIIMATILHOM CaTe yupeKAeHHUS.

6. INpuka3s Berynaet B cuity ¢ 01 mions 2018 rona.

7. KOoHTpO1b 32 MCIIOJIHEHHEM HACTOSAIIErO PHKa3a BO3/I0KUTh HA 3aMECTHTEs
JIMpeKTOpa 1o colnanbHo# pabote bonnaps JI.H.

Jupexrop meﬂ’%ﬂ/ H.U. Asceiikosa
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Ionoxenue
O TIOPSAJIKE M YCIIOBHAX OKa3aHHs COLMANBHBIX yeryr «City:k60i cumenoky»
B B ['0Cy1apcTBEHHOM Ka3eHHOM yUpEKICHUH
«CeBacTonoJIbCKHi TOPOACKOH KOMILIEKCHBbII LEHTP COIMAIILHOIO 00CTyKUBAHUAY

1. Tlonoxenue o nopsiike M ycIOBHSX OKA3aHMs COMHMATBHBIX yenyr «CiyxOoi cuienok» B
l'ocyapcTBenHOM KazenHoM yupeskaeHnn «CeBacTONONbCKHIA FOPOJICKOM  KOMILIEKCHBIH 1IeHTp
COLHAILHOTO 00ciy)uBanus» (nanee — IlonoxkeHne) ycraHaBIMBaeT OPraHH3alMOHHBIE OCHOBBI
aesrenbHocTH «CitykObl cuaenok» (manee - Cnysxba CHJICNIOK) MO MPEROCTaBICHHUIO Ipak/aHam
COLMATBHBIX YCIIYI IEPEYHCIIEHHBIX B NYHKTE 5 Hactosimero ITonoskeHus (manee - conuanbHbIC
yeayrn  CiyxObl - cuaenok) TocyIapcTBeHHBIM — Ka3eHHbBIM yupexaeHuem  «CeBacTonosbLCKMii
FOPOACKOH KOMILUTEKCHBIH LIICHTP COUMATTEHOTO 00CIIY)KHBaHHSA» (asiee — YupexkneHne).

2. Cnyxba cumenok cosmaercs u (GYHKUMOHMPYET B CTPYKType OT/elieHHs COLMAIBLHOTO
00CIY)KHBaHHSt Ha JOMY TpaKIaH [OKHIIOrO BO3pacTa M HMHBaIMIAOB (nanee — Otaenenue)
YupexaeHus.

3. CouManbHBIE YCAYIH OKa3bIBAIOTCH COLMATBHBIM paboTHHKOM OTaenenns (naiee -
COLUATbHBIN pabOTHHK).

4. Coumanbubie ycmyru CiyxObl CHIET0K MPEIOCTABNIAIOTCS TPpajKiaHaMm HMOXKHIOr0 Bo3pacTa
(KCHIUMHBI CTapIe 55 JIET W MYXYHHbI crapuwie 60 neT) ¥ UHBAIHAM, YACTHYHO HIIH ITOJTHOCTBIO
YTPaTHBUINM CTIOCOOHOCTh K CaMOOOCIIYKHBAHHIO M HYKIAIOLWAMCS B MOCTOSIHHOM MOCTOPOHHEM
YXOIE, KOTOPbIC NOCTOSHHO HIIH PECHMYIIECTBEHHO NPOKHBAIOT HA TEPPUTOPUH ropoa CeBacTonos
(nanee - rpaxaane).

Hestensnocts CnyxObl ceOK HAmIpaBieHa Ha OpraHM3alMi0 HEOOXOIHUMOrO yXoaa u
PCAOCTABICHHAS IPaX/igHam coLHabHbIX yeayr Ciryx00ii CHaeoK Ha 10My.

5. B nepedens conuanbHbIX yeayr CitykObl CHIETOK BXOIAT:

5.1. CounanbHo-GbITOBbIE YCITYTH:

- CMCHA MOCTENILHOrO OeNbs;

- CMEHa HaTeNBHOro Oelps;

- pa3’orpeB IMUIIH;

- KOPMJICHHE OC/1a0JICHHBIX NOJTyYaTeNei COIMAIbHBIX YCIYT,
[TOATOTOBKA MUThSI, IOMOIIb B MUThHE;

[IOMOLLb B YMBIBAHUH;
pHYEChIBAHKE:

- NOZIMBIBAHUE H BHITHpPaHHE;

- obTHpaHue Tena;

- OJIEBaHHE, IOMOIIb B OJICBAHHH;

- CMCHa NaMIIepPCOB M/ BBICAJIKA HA CY/IHO, BLIHOC CY/IHA.

5.2. ConManbHO-MeTUIMHCKHE YCIYTH:

- COJICHCTBHE B rOCIUTAIM3AIHH;

- COJICUCTBHE B HAOJIFOIEHUH 332 COCTOSTHHEM 3/I0POBBS IPAK/IAH;

- H3MCpCHHE TeMllepElTypr TeHna, APTCPHAIIBHOTO AABIICHHA, caxapa KpOBH INTHOKOMETPOM {][p[/]
HaTHYMK  YKa3aHHBIX NpPUOOPOB y mojyyaTesedl COLMANBHBIX YCAYr) — TOCIE  TOJIVUCHHS
YUpeKICHACM JTHIICH3HU HA TPCAOCTABICHHE METHITMHCKUX YCIVI

- COJICHCTBHE B IPUMEHEHHH JIEKAPCTBEHHBIX MPENApaTOB, HA3HAYECHHBIX BPAuOM;

- IEPEMEIIICHHE B IIPE/IeNiax MOCTEIHn;

- TIOMOIIb B OCBOCHHH M  BBIIOJHEHHH TIOCHJBHBIX (DH3HYECKHUX  VIIPAKHEHUII,

PECKOMCH/IOBAHHBIX JICUAIIIUM BpavyoM. !
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5.3. CounanbHO-NCHXOIOrHYECKHE YCIYTH:

- OKa3aHHE MCUXOJIOTHYECKOH MOMOILH, B TOM YMcie Hece/ibl, 0OIEHHE; BHICIYIIMBAHUE,
noa0aApuBaHie, MOTHBAIMS K aKTUBHOCTH, IICHX0JIOrHYECKas MOICPHKKA JKU3HEHHOIO TOHYCa
osyqaresne COUUHaIbHBIX YCIIVT.

5.4. CounasbHO-TIeJarOrHYecKue yCayru:

- YTEHHUE KYPHAJIOB, ra3eT, KHUT U T.]I.

5.5. Yenyru B uensx NOBbIIIEHHSE KOMMYHHKATHBHOTO [IOTEHIIMAIA noJiyyatesiei colmaibHbiX
YCAYT: .

- 00yueHHe HHBAIKIOB M APYTHX HYH/IAIONIMXCS IPAKIAH MOIb30BAHUIO TEXHHUCCKHMH
CPE/ICTBAMH PeadHMIIMTALMH, OCHOBAM MX PealHIIMTAIMK B TOMALIHHUX YCIOBHS:

- 00yueHHE POJACTBEHHHUKOB YXOY 3a GOJIBHBIMH.

6. Jlnst monyuenns yeayr Ciyx00ii CHIENIOK rpakIaHMH HIIH €ro IpeIcTaBuTe b obpataercs
B YUPEIK/ICHHE H NPEICTABIIAET CIELYIONIHE 10KYMEHTDI:

- JIMYHOC 3asBJICHHC IPaX/IaHWHA, HYKIAIOMIEr0oCs B NPEIOCTABICHMH COLMAILHBIX YCIyT
CayxOGol CHIENOK, MM €ro 3aKOHHOTO MpPEIACTABHTENS, COCTABICHHOE IO bopme, yrBepxacHHOI
1IpHKa3oM MuHHCTEpCTBA TPy M COLMANBHON 3ammThl Poccuniickoii @enepaunu ot 28 mapra 2014
roaa Ne 1591 «O6 yrBepskaeHun Gopmbl 3asBICHHS O HPEIOCTABICHUH COLUATBHBIX YCIIyry,

- KOHHMIO  JIOKYMCHTQ,, YyIOCTOBEPSIOIIEIO JIMYHOCThL TIpakKAaHWHA (ero  3akoHHO
NpeACTaBUTES ), )

- JIOKYMCHT, MOJTBEPKIAIOUINH IOJHOMOYMS 3aKOHHOIO MpeACTaBuTeNs (pH obpaicHuIT
NpeJACTaBUTENA);

- CHpaBKy, MOJATBEPXKAAIOULYIO MECTO JKHTECJIBCTBA W (MJIH) HpeObIBaHMA, (aKTHUECKOIO
IPOXKHUBAHUSA NOJTYYaTeNIs COUHAIBHBIX YCIYT (3aKOHHOTO TPEACTABUTEIIS );

- AOKYMCHTbI (CBCIICHHS), MOATBEPKAAIOUINE HATHYHE Yy MNOJNYYaTeNs COUMAIBHBIX YCIVI
OOCTOATENIBCTB, KOTOPblE YXYMIIAIOT WM MOTYT YXYAIIHTH YCIOBHS €0 JKH3HEACHTCTbHOCTH.
[TOCIYKMBLINX OCHOBAHMEM JUISl NIPH3HAHMS IPAXIaHMHA HYXKIAIOLWMMCS B COLMAIBHBIX YCIYrax B
opme coumanbHOro ofcmyKuBaHHS Ha J0OMY (MEIMUHHCKOE 3aKTIOUCHHE O HYKIaEMOCTH B
[IOCTOAHHOM  MIOCTOPOHHEM yxojae (ecim 310 He mnponucano B MIIPA) wu  orcyrersun
MPOTHBOMOKA3aHHA K COUMATLHOMY 00cy)kuBaHnio CiykO0i CHACNOK, BbIIABAEMOE YUPEKICHHAM M
3/IpaBOOXPAHCHHS 1O NgECTY JKUTEILCTBA TPaXK/IAHWHA — MCIHIMHCKAs Chpaska (3aKiioucHue) o
COCTOAHMH 310POBbA" IPAKIAHNHA. HYKIAIOWETOCS B yCJIyrax 0o yXoay, 1o (opme. VIBepKIeHHOI
1ipuKaszom [1apHoro ynpasieHus 3/pasooxpanenns Cesacronos or 16.01.2015 No 28):

= JOKYMEHTBI 00 YCIOBHAX TPOXHMBAHMS (aKT KOMILUICKCHOHW  OICHKH  YCIOBHII
KUSHCACATCIBHOCTH,  TIPOBOJAUMON  paDOTHUKAMH  YUPEIKJICHHS) M CHNPaBKa O COCTABE CeMm:
MOJIYYaTeIIst COLMANBHBIX YCIIYT;

- CIIpaBKy 00 yCTaHOBJIEHHH WHBAJINIHOCTH, BBLIAHHYIO GIOPO MEMKO-COLMAIBHOM =
OKCIEPTH3BI ([1PH HATHUMH );

- HHIUBHIYAJIBHYIO IPOrpaMMy peat"m.rmTatu nan abuimtauuy uuBammaa (1Tpy HaJnamu)
(nanee - UITPA).

7. llpoTuBonokasaHusiMK JUIs IPHHATHS HA COUMANbHOE obcaykuBanue CirykOG0il cunenok
SABJIAIOTCH HAJIM4YHE Yy TpaXKIaH TAKEIBbIX NCUXHUECKHX PACCTPOHCTB, XPOHHYECKOrO alKOrOIM3Ma.
BCHCPUYECKHX, OHKOJIOTHYECKHX, XPOHHMYECKHX MHQEKUMOHHBIX M KOKHBIX  3a00JeBaHwuii,
BUPDYCOHOCHTECJIBCTBA, AKTHBHBIX (opM TyOepkyies3a, a Takke MHBIX TSKEIBIX 3a00J1eBaHmil,
TPeOYIOLIMX JIeYeHHs B CIICLIHAIM3NPOBAHHBIX CTALHOHAPHBIX YUPESKICHHAX 3IPABOOXPAHEHHS.

8. JIoKyMeHTbI, HEOOXOMUMBIE JUIS IPUHSATHS PELUICHHUS O MPEOCTABIECHUH COLMATBHBIX YCIYT
Ciyx00ii cuzenok B GopMe COMAILHOrO O0CIYKHBAHUS HA JIOMY, NIPEAOCTABIAIOTCS 110J1ydaTeseM
COLMAJIBHBIX  YCIYI' JIHYHO JIMOO [OJ/1eKAT NPEJACTABIEHUI0O B paMKaxX MEKBEIOMCTBEHHOTO
MH(POPMAIIMOHHOTO B3aUMOICHCTBHSI.

9. Pabornukamu YupeiaeHHs B TedeHHH 5 paGouux AHEH €O JHS lpHEMa 3asBICHUS
COCTABJISIETCS aKT KOMIUIEKCHOH OIICHKH YCJIOBHH JKH3HEAESTENIBHOCTH TPAXKAAHHHA. HYKAAIONETOCS
B COLMAIBHOM OOCIY)KMBaHMH TI0 (opMe, YTBEPKIACHHOH MpHKa3oM [71aBHOrO vipasieHHs



A
COLMAILHOH 3aIUTHI HaceneHus ropojaa Cesacronojis ot 28.11.2014 No 68, a TaKKe WHAMBHyaIbHAS
NporpamMma Npe0CTaBIEHUs! COLUATBHBIX YCITYT. >

10. Ha ocHoBanuu AOKYMCHTOB, yKa3aHHBIX B NMyHKTax 6, 7, 8, 9 HacTosmiero Ionoxenus,
YupexjieHueM B TeueHue S paboumMx JHeH NpUHMMAeTCs pelieHue o PU3HAHHH TpaxaannHa
HYKIQIOWMUMCSL B NIPENIOCTABICHAN CONMANbHBIX yeayr Ciyx6oil CHACTOK JH6o of OTKaze B
NPU3HAHHH HYKIAIOLIHMCS.

L1. OcHOBaHMAMM NPHHATHS peUICHHs 00 OTKase B PU3HAHMM I'DAXKIAHHHA HYXJaIOUMMCS B

TpEOCTaBICHHH COLMANBHBIX yeiyr Ciryk00i CHIEIOK SBISIOTCS:

- OTCYTCTBHC y IPaXlaHHHA NpaBa Ha [PEIOCTABICHHE COLMATBHOIO obcnyxuBanus Ciyx60ii
CHJICIIOK, OTIPEICTACMOE Ha OCHOBAHHH MCAMITHHCKOI CIPABKHU (3aKITOYCHAS) O COCTOAHUH 3710POBLSA
IPAKAAHNHA. HYKIAOLIETOCs B YCIYrax 1o YXO/1y;

- HCIPEICTAB/ICHHE JIOKYMEHTOB, YKAa3aHHBIX B NYHKTE 6 HACTOSIICIO [onoxenus,
PC/ICTAB/ICHUC UX HE B MOJHOM 00BEME, 3a HCKITIOYCHHEM AOKYMCHTOB, 3alIPAlliMBACMbIX B paMKax
MCEKBCAOMCTBEHHOTO HHYOPMALIHOHHOTO B3aHMO,1CHC TBUSL:

B TOM HHCJIC H NOCTYNHBIIKX M0 3aI1pocaM B paMKaX MEKBEIOMCTBEHHOI'O HHOOPMAIHOHHOTO
B3aHMOJCHCTBHS,

- [IPCACTABICHHE IOKYMEHTOB, COZICPXKAINX 3aBEIOMO HEIOCTOBEPHbIE CBE/ICHHS:

- HAIMYHMC y TIpakIaHHHA MEIUIHHCKHX TPOTHBONOKA3aHMH K OpUEMY HaA COLHAILHOE
obciyxuBanne Ciyx60ii CHAGTOK.

12. Vupexjenue B Teuenue 5 pabo4uX JHEH CO JHA NpPHHSATHS PEHIeHUs O NPH3HAHUM
IPaX/laHHa HYKAAIOMHUMCH B IPEAOCTABICHHH COLMATbHBIX yeayr CayxOoit caenok nubo o6
OTKA3¢, HAPaBNACT MHCHMEHHOE YBEIOMIICHHUE IPAX[aHHHY.

B caysae npunstHs pemenus 06 orkaze B HOpH3HAHHU TpaXIaHUHA HYKAAIOIMMMCA B
HPCAOCTaBACHUH COUHaIbHBIX yeiuyr Cinyx00i CHuenok B YBCIOMIICHHH YKa3bIBAlOTCS [PUUYMHBI
OTKasza.

OTka3 B NpH3HAHHM TpaKIAHMHA HYX/QAIOUMMCS. B TIPEIOCTABICHUM COLMANBLHBIX YCIyT
Cayx60i cuaenok MoKeT GbITh 00KATOBAH B YCTaHOBJICHHOM 3aKOHOATE/1bCTBOM MTOPSIIKE.

13. 3auncnieHne rpaxaaH Ha conHaIbHOE obciyxuBanne Ciyx6oifi cuaesok oopmugercs
MPUKa3oM Yupexierus. JlokyMeHTb! (GOpMHUpPYIOTCS B JIMYHOE €10 IPaKIaHHHA,

14. Counanbhbie yenyru Ciyx60il cCHAENOK B (opme conmanbHOro 06CTYKMBaHMS Ha JIOMY
IPEAOCTABIAIOTCS | MONYYATENsIM ~ COMMAIBHBIX  YCAYT B COOTBETCTBHH  C WHIMBH/1yaJIbHbIM U
MpOrpaMMamMH Ha OCHOBaHHM JIOFOBOPA O MPEIOCTABICHAN COLHAIBHBIX YCIIYT.

Counanbubie yenyru CayxGoii cuaenok MPCAOCTABIAKOTCA MX MOJYYaTeIAM COLMUAIbHbIMH
paboTHHKaMu YupexaeHus mo MECTY NpeOBIBaHHS NOMyyYaTeNell COUHATbHBIX YCIyT B IIPUBBLIYHOM
OnaronpuATHOM Cpesie — MecTe UX JKHUTE/IbCTRA.

15. JIoroBop o npesocTaBieHUH COLMATHHBIX yenyr Ciyx0oi cumenok 3akmoyaercs MEIKIY
FPOKIAHMHOM M YYpex/IeHHeM B TEYeHHE CYTOK [ocie NOCTYIUICHUS  YTBEPIKACHHOM
HHIUBHAYAIIbHOH [POTrpaMMbl TIPEJOCTABICHHSN COLMATbHBIX YCHYr B OTIAENCHHUE COLMAILHOIO
00C/IyKHBAHHSI HA JIOMY. *

3aKioueHHe, W3MEHEHHE | PacTOpKEHHE A0roBOpa OCYHIECTBISAETCS B COOTBETCTBUU C
JCHCTBYIONIMM 3aKOHOATEILCTBOM PoccHiickoit Oenepanym.

16. ITpu oTcyTCTBUM BO3MOXKHOCTH IIpueMa Ha coldaibHOe 00ciaykuBanre Ciayxk00i cuaeok
Ha MOMCHT I0Ja4M 3asBJICHUs, 3aYMCIICHHE HAa CONHAIBHOE obcmyxuBanue Ciyx00ii cujenok
[TPOU3BOIUTCS B MIOPAJIKE OYCPE/IHOCTH, (POPMUPYEMOl B Yupesk/IeHUH.

17. Vuer muu, HyXIaroummxes B CONMATbHOM odcnyxuBanun CiyxO0il CHIETOK, BeaeTcs B
JKypHane yuera Iuu, HyXIaIOMKXCS B COIHATLHOM obciyusannn CinyxGoit cuaeiok Yupexienus
1o popme cornacuo Ipunoxenuo Ne 2 k Hactosimemy [lonoxenuio.

18. OuepeHOCTh rpakaan onpeaesieTcs AaToii PErHCTPALIiK 3asBJIEHUS B JKyPHAIIE yueTa.

B Teuenne 5 pabounx ameit co JHS MOCTAHOBKHM rpa)K1aHuHA Ha OYepe/lb €My HarnpasJigeTcs
HCBbMEHHOE YBEJIOMJICHHE.

B yBenomnenun yxassiBaercs crienyromas undopmauus:

- OYEPETHOCTD 110 MOPAIKY;



19. Tlpaso BHEOYCPenOrO npuema Ha conmanphoe obcirykuBanme Cnyx60it CHICTOK MMeroy
HHBAJIH BT 1 YYaCTHHKH Benukoi O'reqecmemfoﬁ BOHHBL, a Tak je JHua, umMernye craryc «XKureny,
OCaKNieHHOro CeBaCTononﬂ».

20. Ilpu 3aKIMOYeHuK A0roRopa o Npenocrapnenyy COUMATBHBIX yejryr Cryx6oit CUJIENIOK
nostyyareny COLHANBHBIX yeayr (npencraan’re_rm) NOJIKHBI  OpiTh O3HaKOMJIeHL] ¢ YCJIOBHsIMH
peaocrasnenng COLMATIbHBIX ‘cayr  Cnyx6oi CHICIOK, mpaBHTamy BHYTpeHHero TPYJ0BOro
bpacnopsinka g NodsTyyare e COLMAMBHBIX  yenyr, HOTY9HTE  MHpOpManmo O CBOMX npagax.
00s13aHHOCTSX, BHAAX conmampupx YCIIYT, KOTOpBIe uMm Oyayr peocrapienp,. CPOKax, nopsike py
lIpeocrapienmy, CTOUMOCTH OKazappg ITHX YCIyT, yenoBusmy H TIOpsiikoM omary, COUMATLHLIX
yeuyr.

21. CHstye I'paxaan ¢ COLHANILHOrO 00cy)uBanug Cryx6oii CHACTOK  odopmusercy
lPHKA30M Vupexrenns Ha OCHOBaHuy:

~ JIHYHOTO 3asBnenuy 00CIyKHBaemoro TP@Knauuna umm erq 3aKOHHOrO npeacrasuTe)g-

- OKOHYaHHs cpoka eHCTBHYg A0TOBOpa Ha conanphoe 00CTy)KuBanye Cayx60ii CHIIRJIOK:

- BbIBIICHHS MeTHumpckyx pOTHBONOKA3aHRi]:;

~ Hapymenms AOTOBOPHBIX  ycroRyi; OIIaThl 33 commanppoe o0cyxkuBanue Ciyx60ii
CHAENOK:

- B()’SHHKH()BGHHH YCiaoBwuii, npe,ucraanmomﬂx _\"I'p()'.iy 310POBLIO 1 KH3HH CoOUHalIRHOTO

22, Ilpu 3aKIOYeH K Jl0roBopa o Hpenocrasnenyy COUHANBHBIX yegyr Cnyx60ii CHARIIOK
YKasbiBaercy HponomkuTensnocTy, ColHaTbHOrO obcnyxupanns p ACHB O1THOTrO yenopexa, KOTOpas
COCTaBIteT He mepee ABYX 4acoB fHes fiepepeiBa n ne Gojee dCThIpeX yacop p JACHb, B
HCKITIOYHTE B BIX Ciyyasix, rio MEIMLHHCKOMY SAOYCHMIO, 10 8 yacop,

23. Pazmep CHKCMECIIHOM  yary, 3a  coumanbHoe 00cy)uBanyue Cryx60ii CHIICNIOK
KOHKpeTHOMY fojysaremdPeonmanp ypx YCIYT ycranaBnugaercy:

- Ha OCHOBanuy HHIMBU Ty alTb o porpamme; lIpeiocrapnenyy COLHANBHBIX yeiryr:

- € yuérom HHIMBUAYaILHOMO rpaguka oﬁc.rr_\-'xmnarmﬂ;

- B COOTBeTCTBHY ¢ Tapuamu, YTBCDIKIACHHbIMY Yupexaenuem.

24. Connanbune yeryrn Coyxéoii CH/IEJIOK npexocrasasiroresy TPaX1anam ua yenopugy
OTHO¥ oniarpy,

Ilnara 35 Ipenocrarnenye COLHANBHBIX  yenyr Cnyx60ii CHICIOK  nIpQH3BO M1 TCs
COOTBETCTRUY ¢ A0TOBOpOM 0 npenocrasnenuy COLHATBHBIX yenyr. e

Omnnara 33 lpenocrasnenype COLHaNbHBIEe yenyry 34 Hpowenmmii Mecsyy ocyniecTsasieresy
HoJlyyarenem COUHANBHBIX  yeayr yiy €ro  3aKOHHBIM PeaCTaBuTE IeM 0 5 wncna mecsya,
cienyouiero 33 OTHETHBIM. Hannuyg e ACHEXKHBIE cpencTRa BHOCATCH B Kaccy YIPEKACHUS 3aKOH KL\
pencrarurenem lonyyarens conmanmpypy YCIYT niu nepenarores 4epes conmanbHorg paboTHuKa.

25. epepacysr CHKEMECIUHON marh; 34 COUHalIbHOE 00cITyKHBanKe Cryx60ii CHICJIOK
[IPOU3BOIUTCY KOHKpETHOMY  nostyuaremo COUHATLHBIX yenyr p CBA3H ¢ H3MeHeHuewn pasvepa
TapupoB pa COlHaTbHOE 00cysKHuBanue Cnyx6oit CHIIEJIOK, HHIUBHYabHOrO Ipaduka
00CTyKHuBanys.

26. 06 OCHOBaHUsIX H Pa3Mepax u3menenny Tapupa Ha ColtHabHbIe yenyry Cayx6n1 cuaesnox
JABENYIOLUNI OTaeneneN COLMATBHOIO 06Cy)uBanug Ha oMy nucemenno YBCAOMIISIET 1Tonyyare)y
COLUHAILHBIX yeiTyr B Tedenne 2-x nueii co gug YTBEPKICHUS U3MeHeH ;.

27. O6cyxuBaemu;iz TPOKNaHuMH B Teyenye 2-X nmHei co AHA MTONyyenus YBEJIOMIIeHUus o6
H3MEHCHuUsIX PasMmepa tapupa na COLHanbHble ycmyry Cryx6m1 cumenox CooO0Iaer Yupexaenuio
ITHCLMEHHO CBOe pemenye O cornacuu na NMpOOIKEHNe OKasanuy CMY CONMAbHBIX yeayr Cayx6p
CHACAOK MM 06 orkaze OT MX mpenoctaBnenus p HPOH3BOIMT B s10M Cllydae pacuerpr ¢
Yupexnaenuen 13 COlManbHble yeryry Caysx6mi CHICTIOK, onyYenubie 10 1uy OTKasa ot Hix.
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28. HopmaTuBHas YHCIEHHOCTh IPaXaH, HAXOMSIIMXCH HA COLMAIBHOM OBCTY)KHBAHMK
Cuty)00# CHIENOK Y OTHOIO COIHATBLHOTO PAGOTHHKA HE MOXKET IPEBbIIIATh JABYX YeJIOBEK.

29. WuamBuayaneHblii rpaduk oOCHyXKMBaHHS, NEPEYCHb MPEJOCTABISEMBIX COIMATbHBIX
yeayr Ciy00# CHIIENOK COTNAacoBBIBAIOTCS YUPEeKACHHEM C IOJydaTesleM COMMANbHBIX YCIyr (ero
TMPEICTABHTENIEM), ABJISIOTCS HEOTHEMIIEMOH YacThiO JIOTOBOPA M MOTYT I[E€pecMaTpHBaThCs Kak 10
WHMITHATHBE YUPEXK/ICHHUA, TAK H HAa OCHOBAHMH OOpALLECHMS MOJIYYaTels CONMATBHBIX YCIYT (ero
MPEACTABUTEINS). HO HE MOIYT BBIXOJMTBH 32 PaMKH PeXXuMa paboThl YupexkaeHHs (YCTaHOBICHHOI
HOPMBI pabo4ero BpeMeHH B JICHB).

30. VupexneHue BNpaBe MPOU3BOIHTH 3aMEHBI COMHAILHOTO paboTHMKA ClykObl CHIEIOK.
OKa3bIBAIOIIErO MPpakIaHUHY COLMATLHBIE YCIYIH,

31. Coumanphblii pabOTHMK BHOCHT B palodyl0 TETpamb 3allMCH O MPEIOCTABICHHBIX
COUMANbHBIX yenyrax CayxOoH CHAENOK MONYYaTeNto COUHAIBHBIX YCIYT B JI€Hb NPEAOCTABICHUS
YCIIYT.

32. Coumanbhpiii paboTHHK (GOPMHPYET B TEUCHHE Mecslla akT MPHEMa-CIaqH OKA3aHHbIX
COUMANBHBIX YCIYT (BEJCT €KEAHEBHBIH YYeT NPENOCTABICHHBIX YCIYI C IOANHCHIO NOJyYaTess
COLMANBHBIX YCIYF WM €0 3aKOHHOTO HNpPEACTaBUTENs), KOTOPBIH B KOHIIE MeCALa MOANUCHIBACTCS
MOJyHaTe/ICM COLMANBHBIX YCIYyT HIIH €r0 3aKOHHBIM IPEJICTABUTENIEM, COHHAILHBIM PabOTHHKOM,
CMICHHAIMCTOM M0 COLHATBHON paboTe OTAeNeHHS COMHATBHOTO 00C/YKUBAHHKS HA JIOMY.

33. 3asenywouwii ornefennemM coUHaIbHOTO OOCHYKMBAHMS HAa 1OMY, CHCLMATMCT MO
CoLMaIbHOM padoTe CryxKO0bl CHAEIIOK HECYT NEPCOHAIbHYIO OTBETCTBEHHOCTD 3a:

- CODMIIO/ICHHE TIPABUII M YCIIOBHI IIpHEMa rpaXiaH Ha counanbHoe obcnyxupanne CiyxOoii
CUJIETIOK;

- coOJII0/ICHHe NOpA/Ika M YCJIOBHI NPEOCTaBIEHHUS COLMAIBHBIX YCAYI B COOTBETCTBHH C
MH/IMBHAYAIBLHOH MPOrpaMMON NPEIOCTABICHHS CONUATbHBIX YCIYT, JJOTOBOPOM O MPEA0oCTaBICHHS
COLHUAILHBIX YCIIYT;

- IPaBUJIBHOCTH B3UMaHM I11aThl 33 COLUAIbHOE 00CTykuBaHne ClyKO0M CHIEIIOK.

34. 3aseayrowuil OTAETCHUEM COUMATBLHOrO OOCIYKMBAHMS Ha JOMY (CHELHAIHCT M0
COLMAIbHOH paboTe OTAeNeHHs) OCYMECTBISET KOHTPOIb 3a BBINOJHEHHEM J0TOBOPOB B HacTH
BBINOJIHCHUS 00S3aTeNIbCTB CTOPOH, aHATH3HPYET H KOHTPOJIUPYeT paboTy COUMATbHOro paboTHHKA
110 €ro oT4€TaM, (popMHpyeMbIX: B paboyeil TeTpasu (COHaTbHBIM paloTHUKOM ). B 51KTPOHHOI (ase
JannblX, Kotopas BeeTcl paGoTHHKAMM OT/e/enus NMEPBUYHOIO NpHeMa, 00paboTku uudopmarii.
aHAM3a W NPOrHO3MpOBaHusA. [EKekBapTaibHO BBIOOPOYHO IMPOBEPAET KAUYECTBO COLMAIBLHOIO
obciykuBanus CiyxOol CHIETOK rpaXaaH ¢ BHIE3IOM Ha MECTO M 10 TeiedoHy, DHKCHpYCT
pe3y/bTaTel NPOBEPOK B KypHAJIE KOHTPOJIA 3aBEIYIOLIEr0 OT/E/IEHHEM COIHAIBHOTO 00CTYKHBAHUS
Ha JloMy, 00001IaeT OTUETHI U NPeJICTaBseT HHPOPMALMIO PYKOBOIHTEIIO Y Upesk1eHHs.

35. llpu monyyenuu coumanbHbiX ycayr Cayk00i CHAENOK MOJyYaTen COMHMATbHBIX YCIyT
HUMEIOT MPaBo Ha:

1) yBaskuTenbHOE U T'YMaHHOE OTHOLICHHE; .

2) mosrydeHne OECIIaTHO B JOCTYMHON (Gopme HHPOPMAIHH O CBOMX MPaBax M 00s3aHHOCTSX.
BH/IAX COLMAJIBHBIX YCIIYT, CPOKax, MOpAaKke U 00 YCIOBUSX HUX NPEJOCTABICHHS, O Tapudax Ha ITH
yCIyru 1 00 X CTOMMOCTH;

3) oTKa3 OT NPeOCTABICHUS COLMAILHBIX YCIYT;

4) KoH(QUAEHIMANBHOCTL HHGPOPMAIMH JIMYHOIO XapakTepa, CTaBUICH HW3BECTHOH Ipu
OKa3aHUH YCIyT;

5) 3alMTy CBOHX I1paB H 3aKOHHBIX HHTEPECOB.

36. I1pu npejioctaBienny conuanbHeix yeayr Ciyx00i cuaenok YupexieHue o6sa3aHo:

1) cobmoarh npaBa yesoBeKa ¥ rpakJaHuHa;

2) obecnieyuBarh 6€30MACHOCTD NMOJAYyYaTeaeH COLHATBHBIX YCIIYT;

3) obecneuuBaTh COXPAHHOCTh JTMYHBIX BELEH U LIEHHOCTEH Mmoyyaresieid COLUaIbHbIX YCIVI',

4) uadopMUpoOBaTh NOJYYATENIEH COIMATBLHBIX YCIYT O MPaBHIaX MOKapHOH 6€30MacHOCTH:

5) obecnie4uBaTh MOJNy4aTeNsIM COIMAIBHBIX YCIIYT HAAJIEKAIIHH YXOI1.
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37. Uudopmanus 0 TNONyHaTeNsX COLMANBHBIX -yCuyr A0JLKHA XPaHUTHCS. TAKUM 00pa3oMm.
yTOOBI HE JIOMYCKAIOCh €€ HCTI0NIb30BaHHe NOCTOPOHHUMH JIHIIAMH, pacipOCTPaHEHUE YACTHYHOMH HIIH
NOHOM MHOPMAIIMH MOKET OCYIIECTBIATECSA TOMBKO B MHTCPECax 110nyqa’rcnﬂ‘bouna~1hﬂblx yeIyr u
¢ ero cornacus. Oxa3zanue yCayrd MpoBOJIUTCA Ha OCHOBC KOH(UICHIHATIBLHOCTH TIPOLETYPbI.

38. Ha comuanbroro pabornuka CinyxObl CHACIOK pacripoCTpaHstoTCs BCe MEpbI COLMAILHOM
[OJUIEPIKKH, TPEAyCMOTPEHHbIE 3aKOHOM Toposa Cesactononisi ot 30.12.2014 Ne 103-3C «O
COMaTbHOM 00C/yKHBAHMM IPaXiaH B ropozie CeBacToINoNe», a TAkKe Mpaso Ha AOIIATY 3a 0co0bIC
vciioBust paboThl, B TOM YMCIC U 32 00Cy)KHBAHHE JIHIl CO 3HAYHTEIIBHO CHWKEHHOH TO/IBHKHOH
AKTHBHOCTBIO M KOEUHBIX OOJBHBIX (B pa3smepe 15 MpOLEHTOB X 20 MpoOIEHTOB K JIOJUKHOCTHOMY
OKIany). N '

o
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Kypnan
yqeTa ML, HYXaloUUXCA B COLMAIBHOM 00cTykuBanuu «Ciryx00i cHemoK

. — - . I - _— —
| Ne. | D.N.0. [ Yucno, |Kareropus* | Jlomarmuuii [ Jlara Jara - @Ta CHATHS|

{n/m MECHIL U azipec, MOCTAHOBKH | MpHéMa Ha | ¢ obeay-

rojt tesiedon Ha yuér o0cyku- | KnuBaHus
| POKACHHUS | BaHHe '
[ _ y| |
L L [ | L [ |

*Hneanuo, yuacmuux Beauxoti Omeuecmeennoii 6oiin: MPYACEHUK MbLIA, CYynpyea nocubuieso
(ymepuie2o) unéaiuoa uru ywacmuuxa Beauros Omevecmeennoii oiinbr, « Kumeo OCANCOCHHO20
Cesacmononsn»; oounokuii nemp$oocnocobusiii 2paxcoanun u m.o.
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XKypHan KoHTpOJIs
- 3aBe/IYIOLIEro OT/IE/ICHHEM COLMANEHOTO OOCIY)KUBAHUS HA JIOMY I'pa>kJaH MOKUIIOro
BO3pACTa U MHBAJIU/IOB (CIIEUMATIMCTA 10 COLUAIbHOM paboTe)

KypHai koHTpoIs 3aBeayIOMmEero oTaeeHHEM
COHA/ILHOTO 00C/TyKHBAHMS HA /IOMY IDAKIAH MI0XKHIOT0 B0O3pPacTa M HHBAJIH/I0B
(crenHaIMCTa M0 couuaIbHOi padore)
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IPOBEPKH COIHAILHOTO COLIMANTLHBIX IIPOBEPKY IIPOBEPKH
paboTHHKa YCIyT, -
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